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Action Log
Subject: Billing
] Dlscusslon on ems ys Owner oived
s ..m— ] ) Iy mﬂy”u\l hers dre corlarm /8asn: C06TS of Going DUEMERE 85 8 CLEC, A & CONGan of (e mermer, 0 T LG has
conomic impect and Systen  [The CLEC community sisted $hat thera are concem in netation to the formalting  [Vierizon needs o provice Heter to y CSR ples were siwied va Change control on 14300
Code Changes hx CLEC changes scheduiod tor the unparsed CSR n Februsry 2001: jsanples ot CSR. hart ¥ 21 |Contay
(Proorder issus)
Concen it rgacds 10 the nost ssagr hr the snp! of these
jchanges
- The CLEC might have & paronm coding chenges dus 10 the upcoming chang
jin 9 unpanged CSR formist
- Rules and samples are necessary complex and POTS CSRs
11:01
The CLEC community resffimed thas concams and revisad fhai petiton for
Jutples of yaparged GERa 1 e crage puadable,
2 [UNE Platform kstings seve  [10-16 A CLOSED [Bob Cro | Whon ordenng UNEP. B usage and population of kstng helds 00 Gate on fhe LER 1o exprassTRAK wat
[{Order lasus) The CLEC stated that there is 8 need 10 iduntify the impact on L3R for UNE- et change. ANl form luvet 8nd heid lavel rules toman m effact  As in sxisting s tor UNE P, thers are tw
M»nmuuunmmuECUWanuaNdh wwhnmuovmm;mummnmqmm Veriznn wifl need &2 nraew potantiol Lipdates (o the Bilting
nis yo Aats he BAN (hanges oftnr the post srigrakion. Tha CLEC Stucture d
— 0k b -
3 Jerpress TRAK TSR Volume Varizon wall investigats further.  |[CLOSED |[Ed Amato [See siectronec sitacimwalt Veimes XL
wsiie {Order isaun) [Tha CLEC onrmmundty would s 10 9ot an kiaa of the EDI CSR velurme ot goms
the express TRAK system pur wask in the siaiss where axnress TRAX has
Oeployed
4 JoxprassTRAKCORBACSR  J14.04 [Varizon vl investigme further. [t OSED) |leHl Boistar |Venzon has had o CORBA CGR frafc odginating from the CLEC for MOVW.
Volume ssue ({Orger [The CLEC community would ke 10 get information reganding the CSR volume for [Not POR dem
sue) JCORBA fur the sistes where expiessTRAK has besn deployed
$ iFwaCSRFMnWm 1914 Verizon wil investigale further.  JCLOSED |Oave Ryan [ the CLEC subucribes 1o expressTRAK X 5 he should submit his order using the slendard USOC* o he does
(Order lasue) Thia issue is basad on the concem of the CLEC in regards the funcbonehly of the % and akee & Mistake nd Uses e oorvect jurisdicionsl USOC. Verzon wil Goninus i procens fha otder
JCSR with usage of old USQOCs once the CSR is updeted. Ihcyousuunkum "™
pwhathar or not the orckx witl still be p in thas foture W 8 CLEC writes pre order activity ard is & non expressTRAK X 5 and than L]
expross TRAK X S customer the oid LSR and the correct jursdicsional USOCs will be processed. We wil not
racuuen the CLEC 10 tapapuisie the pre arder actvity
jLegacy purisdictional USOCs wil not have an entry 00 the inbound banalabion lable end tharefors wit reinsin as
jerderad
8 Jexpress TRAK X S Regionat wi gate further.  JCLOSED *Rm iNO. 820098 TRAK X5 will rodt be available m MOVW. wxpiess TRAK X 5 leveragas lsgacy systems, and these
{Avaratbty 5 [The CLEC communty axprassad mn interad §) have the sxpimesTRAX X.5 8§ an systoms are staled 10 Do iotied whanesumss TRAK (cloxsic) i Ally cpioyed
[acidition el option in the MOV region once 8% version is avsilable in other
jregions.
Pagu 10/8

“The 161t staktard USOC refare 1 the subsat of USOCs mipped m exressTRAK X5
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Subject: Billing

ask 3CH

Unitorm 088 Interface and Business Rules Collsborative
Bell Atlantic Sarvica Areas

m“:hn

Action Log

equast or Comgsarmon of
Odptn

1910 wus & teguast fium the CLEC conenunity bx Verizon 10 prowds & sample
Snnploview for legacy andt express TRAK with the changes detailed.

Action
e e

[Vamzon wilt prowsde sanplas by
e ent of the woek

CLOSED

Owner

Frocbuge

joetween Bl Displays. The user nteriacs 10 view/Query budis in expresstrak 1s Based on

_ How rasolved
oligwing #1u few Difteence betweon Legacy/e T SimpleView
3t GUI Appheation {aved

eT GUI applicaton has more 84 Displays and deisily

#T GUI mpphzatin has diffeinnt 6Rsme user iniedace 10 visw/navigate

Ttee Hokachnal Struchive and mutiple Tab Peges where as n

Lagacy Simpleview is Dasad (01 saniple dnl Kwn Window interfaca between
il displays.

o7 GUI agp has guod dy 5 ing / Fitenng !Sotting capabiity
in Each B Display

o7 GUl spolication has Good Oynainic(Custom} Repod building iQuerying capabilities.

o QUI wpplcation has attre (O 8xport tiw B Display / Repor dats ik
various formats ss  Excet Text, 082 etc

oT GUI o ion h & octi L L Wies for gt Exangiss were
Mdmmmmﬁdmﬂlm

[] tﬁma for Detasted

arad Bilnng System

Docunwniahon of New Ordering [A requast ior a getsiled witien specilcakion document wes made by the CLEC lor

new axpress TRAK X S System and expressTRAK X.6 System . Concem of
how would Hus systern will perform and how will i futschunalily 1ekedes W that ol
CATHN prasent systems cumntly usad by Verizan.

N/A

[CLOSED

[ef! Boleter
[Dave Rysn

Jalf Blolster provided a brief p son at the Coll Sassion on Octaber 17,200 in which ha clarfied
jthe ssus brought 10 the table on the pravious Collaborative Saseon on Oclober 18 2000 12412
Vizhoon stidded i 0 CLEC mview 40a1eNd s Do presares anel whiea: € i cuandeled. vt he sisliutsd
[ Cohan5o Cenant

[ il‘:wvmhdn Indv:etor
[funchonaity is unciear

heiais 8 ching the huncee of the o Track Indiceior b & parsed
JCSR in Eummmnmndu'&)‘lmum“ﬁw The
[Question ig whether ¥us field will e miumed with # "N° 33 8 teaponse, a
jplacaholder right next 10 the fiskt of will i nol be any fieid retuined ol ol

[Vanszon wifl mvestigate Fusther

CLOSED |

Verzan will supply 8 semple of eaprass TRAK TSRvs e lugacyaﬁwm eporoprisle wuelcen H lagacy
and masked (#xorassTRAK X.55. sei the ETIND o Y

HBLACT (exprass TRAK accoumt W) is > 0. set the ETIND to Y

othetwise e ETIND is N Ses slectionic stachiments. Passed CSR Output-¢ Trak TXY sivd Parsed CSR
(Critpul-Legacy TXT. Examplas piovided vis change conut on $1/300

10 [Avaiabitty of data tor relail and
fwhotesale roll oul

9 it 2 nead o clarify and list the details that will be part of the deploymeant
for wholesale and celai rolt out.

arzon val mvertigate (urher,

i [MOVW ~ cwmwmwhnwmbmmmmmﬂ no curtent plans to decioy

lexpressTRAK X 5. At ur y all of the ion 10 expressTRAK is scheduled for completion by the
lond of 3t Quarter 2004

NPD olnf.uTRAK)(S(LSOG4onry)w#ocavu~.bhaudmmafmmy 2001, with verious

funchions made avalatie through [ d i our p of Oclober
17. 2000, expressTRAK classic fcf retat has ruat yat bean schedhden. Howeves duposmlelhoc deplaymant
may begen in the mts 2nd quarter of 2001, In any evert. CLECs will receive no lets than 8 months of notice
pnor 1o the Communceinent of any nor-pikot deployment  axprasa TRAK classic for wholessie ig in pilot now
Froduction oveilabildy for wholesale hos not yot been scheguied

BANom oxweuTRN(anSOdeuMMmbcwmudmonmey 2001 wm
maede svsiiable through sub reiesse #s ribed in our
Odobuﬂ 2000 exprmss TRAK retad and wholesale has not boer: schedulesd CLECAMrmmmM

CLEC notification regarding sxeest TRAK deployment
i Pennsytvams acvd Deldwaie was sent Decemnber 5. 2000

Faga 2016

“The term svwtard USOC 1eters B the subsest of USOCs mapped a expiess TRAK XS
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Uniform 0SS interface and Business Rules Collaborative
Bell Atlantic Service Areas

Action Log
Subject: Billing
sl M__ HRams tatus Owner How resotved
11 JEPP Depluyment und F”q“"‘"/ [Verzon wit nvestigaie further.  [CLOSED  [Dave Rysn Thin 155ue actualy tefurrad 10 thiferacces in DUF due 10 3400 (dcurings sind ING (K4
he CLEC community wonts 10 know what o would not be Hulhlemn 10 dowth EPP  We distussad e diferanons 310 they are istnd below  Theve Swt e
Hen wil b dicivssed i further detail dsing lomosraw's Colaboridive Ss9ESiN Conroy dependencist A susing ond witt ncl ARG with the £ Ime o X £ mmpdeirey tatus:
Lol Roudq) Nomtine Sors cult et un i 3 swtones
Teannatng NuInbia SOMEtm et Gone 208 At Iet KOCH CV 61 V0ot SIS fa )t (FCvide &0 e
10-01.31 EM reqoras
Ongmating Number doss not 1I8CONG 0N ¥0NIe ACCUsS Calis $0 V'eN2uN & NOE BUK IO Provede 4
i the 11.01.20 EM renords
In gome inslances a 10-01-D1 i} record will be sent ki 2 focat calt bacause thare ane instantes where
e Switch vall recurd & 10H cokk 3¢ locat and because Venzun does not parform @ 1aung function or these
colts, # I0CAVION disbricbor is Mt nwiv
12 [Accoun Hararchy One BAN per Verzon wid mvestigate futher  |-LOGED [Dave Ryen  |The 10 Bvs question 1 dep Wpon neg Hy i» progreas with ihe FCG
Produt Categury pur Enthy per [Tie CLECS would bke 0 kinow who wil be reaponsibie for bilng, when thers is 2 Kathiedn
State 9pH! ke acvount o & UNE Platform custonses with DSL.Other concerns uncer tius Coneny
[Beir He the kaliywng
|- The order would be processed with the ACNA for the UNE Platfoim portion but
[Whio would be respansibie 1or the DSL portion?
L ASet38 how big e need fur separate billexy 18 hx this senatiy
13 JLATA for pseudo-crcwis gy [19.17 Varizon wi ivestgats Turher, |CLOSED [Dava Ryan — [The pian for seling Pesudo Crous Tolow
(X be viiique i NE (NY 3nd [T format for preudo crcuds includes e lest two digis of 3 LATA{2nd end Jrd jHathinen
[Soun we unem) character) Coneay 98.2222.090099,.ST
Tt CLEC reumeted Veriznn 1o provide a cormpeatuegiva ket of umque LATAR in AR RAAK ARARAA AA
INE by end of Biling Colishorstive 96 - reprasents the last wo dgits of the lats
ZZIZ - is ¥ igh siphe
000000 - is e high nimerie
ST - wilt be filed with the siste
Tham was 3 (ueshon whether we would be flling ST with NE fir New Englvnd. The acswar 10 thal 1s ht 4wl
fon filed with the stale abbreviation (for sxmmiple. Rhode isiand would be R1). Ao hers are the lats codes for
New Engiand. (No duplicate st two digits).
14 Toxprass TRAK X.5 rollout 10:08 Verizon wil invesigate fuiher. |CLOSED |Juke Stefenms
[Ravaidchons TMCLECWymmmmummﬂvulmhmauMmﬁc See cesponss fo # 10
l-mily would thw ExpressTrack vecann be & Q
o= [ uted i [ ] the ) ot
15 {USOC mapping ks! 1s3ue Verizon will invesbgate further. JCLOSED [Dave Rysa | The kst was compiled afler discussion with 8 CLEC and 1 was injended 1o nchkuie s by “publshed
M piatfonn ngoope UsOCs* sl . by o b
TM CLEC cumanurvity worsk! like lu know the nwitad and (oaditions that the " fot BowIhicugh 35 el 43 ol 1o us0Cs e o tabog
he " USOC mapping fist. Furth MC! is asking for an
Finclusive St of o¥ the olorments i dd4ion 10 the subsal of 125 element included in
ke (r bt kst
16 jOisplay of USOCs (Preoeder [Vi Wil gsie futher.  |CLOSED [Juka Sisfars fVenzon has opensd an indieiies i responss 10 5w requost  1he level of oo 15 being sessssad 1l will e
issus) INot @ POR rem G Shnzcictic fpruritized with oftwr CLEC teqtmsts.
090 [12:24 Sevine Cndses # 2041 Gt vt e 3G 10 s magamad TRAN ngpesers TBR. Frovickong ceavis Sicht
the CLEC ay o ot hve data iformation fof the arvd dnie for 1 paread COR w nol inciuded 84 % Sumenty % ¢ o.du'wv'r-w"w":’hg:mdww&
usocs “" v ordhec wil be retuined once the changes for the forpre:: Tty Sabei. W e SLEC wauis Bke 10 00 survicn ocds? ¥ anc dile 180y o0 the prrued TSR,
p d CSR oré mph o axpressTRAK this 1 8 10w 1R BT et 8 Thiy Sedl el i s 8 Cdtne TeGug st
112:21 ¥ 210 CLECE question whotun B gupeat:? huitinn of cille Sgiviv fodhy
taquimraan 5 sipinable 1 both pamad and wnngrsad CSRe?
7 L«-m SO, wianpig b e enzon wil vastigate furthar [CLOSED [Dave Ryan
The CLEC conmniunity would like to have theit concums snd requasts related 1o the :E:nh:;" Verizon hes req hat e CLECS provide & reasoneble kel of USOCS for review by Verizon by 148400

USOCE tw ystended wrd swludes L wathin the Retad Operaons

Page 2ote
“Tiv tearn Maxtard USOC refers 1 the subsex of USOCS mapped n exress TRAK X §

172501

NNQzI A pucwiey pue ueda O Uadjyie) Jo uonese(da( Ajdoy feuswsiddng ymor — H wawyseny

-1

6£30¢



Subject: Billing

Uniform 0S$ Interface and Business Rules Collsborative
Bell Atlantic Service Areas

—Discussion

Action Log

%
%am«n Pracess ‘0':'“'*'
issue}

1810
ts Lnvewire tiod to mpraas TRAK and wit U1e update process be «xpaited?
o

\

delads 1o 0 ¥ve concem iomn the CLEC
juomsinsty vmmWqumﬂ-nmqummwm-
reaohstion once thivs details have been provided

Agtion Nems rﬁ.m
CL: ot B

How resolved

$

Yes s twd 10 "'O'C“"EM Vezon is ned cerdain oF INg og08te: Droca s That 8 rH¥eed 10 n this Stue
[Pt specdy w0 Mat wat Cidd SO alely (30000 K- The noficen Spenfus woir mul N eamd M hse]

1 RBI Presentation

j19-18
VI slandsrd 1JSOCs be on the preorder CSR and wil they meich the dis?

CLOSED [Dave Ryan

i the CLEC subscribes 10 expreesTRAK X 5 he shouid sibemit hig ordar using the standand USOC" 4 he does
not 8nd meket a IMsiake and ubes the correct jurisdictionsl USOC Vanzon wi connue 10 process the ocdsr

in aupress TRAK X 5 whan the CLEC, usas the stardtard USOC” 18 part of tha pracimer 3nd ickye proness the
{BOS BOT wil match  Paper dispisys are not effected by thws process

20 {DUF noldieabion

[10:18 The CLEC nommunity requesied that all DUF thenges 8nd nolifcation de
aidied via the Chenge Conrol process hmiead of indusiry maihngs.

[CLOSED JDorena Costa

[Venizn agread to use Change Condiad aa the official noltication vehicte.

‘;l’ul The CLLCH questnned whether 3 singie BUT ransitission include
L3 et TN SHM 0r wilt 118 Nrsnussuxw be soparete? How wit Contmet
D2t NOM: tmh pivkangent?

11221 T VOree 983 3K wiane g
e U@ i PA a2

86 orv) i ) RS

21 JCSR Commun Dada Content Vacizon wil rwestigabe fivther  [CLOSED | Oave Ryat [Merger commitments do 1ot require Venzon b offer @ unicim contant parsculardy when partainng (o retd
Instead of pal & unidorm CSR struchure which wit be Ueivered m February. Jett Boleter faccounts Common Daa Content ave nat inchuded in the Plen of Recomt. A common sat nf mapped USOCs
CLECS are smhing that the CSR, both parsed end non -paaed be made wik be svadabie 0 those CLECs subscribing to expreasTRAK X § and X.6
10 shde data coniant.
b —
22 [Cormnwnicating BOSBOT. GRS e TR0 crarvaes 10 BOSBOT wh b6 comvemated Bwvaigh 6 Chargs Gk Process [FETY
[Changes [11:16 The CLECS request that Varizon icale 80S/BDT changes vis Yoothman T prtncens wis b $iatptznd Ry ond ¢f T8 quedttor T4
[Change Cantrol. 11:M Broadview [ Verizon wit investigate furher [ 1att Botster
joescried anciher question and Venzon will iwvestigets.
23 [Uprtating Renale Uniormity for Lipdae legend and disirbute i fo JOPEN iza s [See X5 Subsnnphon Preso w Flowthwu inpact 141
Verzun East Prasentstion [11-18 The CLECS request 2 legend b3 be saded 1o shute 87 1ot dehnes e he CLECS. Tk WA wil D SOVISRT Vb BV Cange Contmt mcess S8 soow a8 R is svaltable.
[ limng: subscribec, non-sRacribed!, fow feough daln, it level 2 md lewl 5
type dstinctions
8 B UL reaponsa tinie ipaciod by e manus! decunvirsions? S
Pher Starshens on the MOVIY micrvel Jo dacunver Vo cooourds that don't ieve &
he dacnamrng?
24 JAamivstiabve Changes Tiw CLECa questioned where the adirwustraiive changes wil reside naw  [Vacizon wil investignis Ariher. CAOSED  [Kuthiean TThe sdmransive chpes wil BODEN On ot Pursiness LAl Olher Chiwge and Credgis Stavsment N thove &
me i il 18 beingy IComroy Rita ot e business bil, than the residence bl K thers is not r residence bil, then the adminstrabve chirges wil go
L abrutto jon ihe coin bilt. The charyes will sppear as follows NY 191 BO. NE 1Sth 8D, NPD 134h BD, MOVW 138D
S| i ive vy e unn TVenzon wil mvasigdie huther  JCLOSED  [Dervws Bagely [The CLEC wil gel 8 Sparats Vananussion for each SBM. _ 33 e

gthiear.
L onioy

& [Franr moart
 Proavoerierde mave)

[13:38 *he C1 £C e mquast 8 cnat deymtng e Pamssoruig el 1o
JerotamaTRAX X $ ¢nd supreas TRAR X §

[Venzon vl investigate further

Toothiman

CLOSED | Julf Boister #m Tesue o8 N23 N
Make

L] Hm ATy "*r X5 NE,y Rkas 1 dietncton k-:t«v.-« INSINONE AT FRSIUNE O (RPRALY
A g Wi ot e . As s:oled previnusty, 3 CALC can sepsrele
Justruse wnd rediience s00ounis by obluining seusity ACKAs.

Pagn &40

“The e ste vletd USOC 1atevs 1 1he 800 st of SO0 mggnd 5 enires s TRAK X 5
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Bubject: Billing

2 foveli of
[oaprans TRAK X & 10

axpiess TRAK (classic)

Uniform 0SS Interface and Busi
Bell Atlantic Service Aress

of
0r0 expressTRAK X § and express TRAK X6 10 axprass | RAK (ciessic)

Rules Collab '

Action Log

A et T

L How rasotved
L LOSED | Wy oxpeass TRAK X S and X6 Vedizon m mapgeng @ subsel of exisbog protucts within legecy These
oftwings wil esie the CLEC's ransdion from legacy 10 mxomss TRAK (dwtss:)
(Orddering/Pre-Ordaring lingact

When ordenng hom Whe etlabished set of masked proauits e should be no KnpX(E Some varance n FID
jaaa , howaver this showid be minimal in scope

Whewn ned ¢edering from the estatishad product sat ihan the CLEC vall be regured 10 introduce tha UISOG of
wxpress product.

CLEC's witl have common CSR stiuctuce. but content inay ditter by juriadiction
Once migraled 1o axpressTRAK X 5 and X 6, account hiararchry will paraliel the sccount hisarrhy in
Joxprass TRAK (ciassic)

IConversion Impact

JCLECs wilt De in dual tulling mode uniil retat deploymerd has ccnchuded  impect will be imie:f by/iiigwnaen on
ipuduct sets being vkl by each wriividunl CLEC and the overal convaision pian. This ¢ mpant & e same
whethes in legecy of express TRAK X 5 or X6

Bitng impact:

[Delivery of a standard BOS/BOT outpint with 8 uniform sccount hisrarchy.

28 {Ushing accounts 7 2 furt LOSE!
41:08 The CLEGS went 10 krow e same 10000 lock consirbt vl agghyfor [+ 0 o 00 Lioer - [CLORED. [
iadng only acoounts in axprssTRAK XS or sxpress TRAK X 6 subscription? Wik 8| The existing oorstaints will anply 107 iSBng only #0CKAINS
[rew SBN be required for every 10.000 listings?
Farsed CSR mw’h {Preorder Varizon wil invesgme fisthee 7L O3ED) rém Pistachiol
lesue) [Charlss Hatwy
Dercurnantedion 1s raceseary for the unparssd CSR for Fehruary thach Suppiernenist sushy Noblication Y
9 Rogparding G2 1531, e X8 (5 170 Ji¥enmnras botenc:: witar in Jm,m«* :‘:‘“ el CXeni00 r':;;:’: L4 e
offort toriay and what is prmpnasd for Febronsy, Sl e -
% Verzon wil investigats furiher  [CLIVSED |
jConroy . . . y I
X 5 and X 8 bill dete azsiy [11-20 Clarificaton is req On how Veriron will sssigen the bl puriods in the mmuwmwunwunw@ OHfterent DIN periods inay need (0 be assignad # new SBNs e
[tor the hrmer BA North [Noth. Wit the CLEC ba sbie 1o ke they saistins) bl peions? iacassary 10 et tha defated accuunt hiecaccry
31 JCLEC profile and Reseder Verizon wil irveslgaie foriier  [CLOZED [Pam [See sttached draft prototype of the UNE Customer Profde  Tha reseer checkiisd 3 sUfl in development
Checist diaplay Richardsn
[11:38 Coxry of Gustomes prodilv (UNE) snd Resoler chack st wikt be deitibuted v Gwan Wten
chatwe contol [Mary Lisan
32 JCTE tex! srwveainent Vémzon wil investigate further  [CI. TED Do Ryan Verizon & planning 2 SepRats, Much saisler Progression Tost Duck for express TRAK X5, witt niow anounts
Carol Bailey | Ahcugh st under development, tentarively, we have pliwed
111-30 Can the CLEC budel specitu: nthe CTE Of wall e tesd 8 sconarios: ak Platform, 2 for NY, 2 for MA, 2 for PA, 2 for NJ
ted conxinst of guchmnely vepun sceienos”?
3 asun’m; L2 (precrder) Venzon wil investgate further  [CLOSED  [Mike See attactwient Supplemental Precrdar Indusby Notfication
[11:0¢ Are thare any chenges (n he butingss rules 3asociated with sxprees TRAK ;?swmm Sus

X S and express TRAK X §7

Prge 5ol 8

“The term daslard USOC 1efecs 1 the subsest of USOCS mappad » eqress TRAK X &
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Common CSR 2001 Guide

Verizon East
(formerly Bell Atlantic)

Delaware
Maryland

New England
New Jersey
New York

¢ Pennsylvania

e Virginia

e Washington DC
o West Virginia

01/16/01 Version 1.0
Verizon Proprietary Not for use or disclosure outside the Verizon Company, except under written agreement.
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verizon Introduction

1.0 Introduction

In order to meet one of the objectives of the Billing Collaboratives held in
the fall of 2000, Verizon East has agreed to provide a common. standard
Customer Service Record (CSR) to all Certified Local Exchange Carriers
(CLEC) in the former Bell Atlantic footprint. The new CSR will have a
common look, or format, with a standard presentation of sections with
common section headings. This format will be presented regardless of the
background legacy system in which the account is stored. This format is
for unparsed CSRs only. Parsed CSRs are already in a comunon format.

11  Objective of this Document
This document introduces the new standard format for the unparsed CSR.
This common structure will provide continuity within the footprint for all
Pre-Order unparsed CSRs. This process will be for LSOG 4 only.

12 Overview of Commmon CSR 2001

The unparsed CSRs will be returned in the MLT field in a common format
for all jurisdictions irrespective of the retail billing system (i.e. CRIS,
ExpressTRAK). The format will be composed of the following sections:

Header Section

LST---Listing section

DIR---Directory Delivery Section

BIL---Billing Section

S&E---Service &Equipment Section

SUMY--—-Summary Section (summary of sliding scale rated USOCs)
USOC---USOC Description Section

The DIR and SUMY sections may not be present on a CSR, but the
section headers will always be returned whether that section exists on
CSR. In S&E section, USOC quantity and billing information will be
returned where available.

01/16/01 Version 1.()
Verizon Proprietary Not for use or disclosure outside the Verizon Company, except under wntten
agreement '
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verizon Introduction

1.3 Standard USOCs for Parsed and Unparsed CSR

For those CLECs that subscribe to expressTRAK x.5, the CSR will be
returned using standard USOCs. The term standard USOCs is used to
define USOCs that are common across the billing and ordering processes
for Verizon East footprint. A new field (CCNA) on the business rules will
determine subscription status

1.4 Impact to Business Rules

Two new fields will be added to the CSR transaction; CCNA and Cl. The
field notes to the CC field will be revised. Please refer to the business
rules for more detail on these field changes.

01/16/01 Version 1.0
Verizon Proprietary Not for use or disclosure outside the Verizon Company, except under written

agreement
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verfzon Unparsed CSR Format Differences
2.0 UNPARSED CSR FORMAT DIFFERENCES
Current Format New Format
expressTRAK® MDVW PA/DF. NJ NY/NE All
Section Flow Section Flow Scction Flow Section Flow Sectino Flow Section Flow
Header Header Header Header Header Heuder
Billing Listings (incl addl) Listings (incl addl) Listings (incl addD) Listings Listings (incl addh
l:xsltngs (incl addl) Billing Billing Billing Directory (if applicable) Directory (if applicable)
S&E S&E S&E S&E Billing Billing
Summary (if applicable) S&E S&E

Section Heanders
Not supported

Adgitional Features

Section Headers
LISTINGS

BILL BILLING
S&EE SERVICE AND
EQUIPMENT

Additional Features

USOC descriptions

Section Headers

LST

BILL

S&E

SUMY

LISOC DESCRIPTION

Additional Features

Section Headers

Not supported for all
sections but S&E. S&E
may return as:

No header

S&t

SBRVICE AND
EQUIPMENT

Additional Features

Additional Listings (if
applicable)
Summary (if applicable)

Section Headers
DIR

BILL

S&E

EXTRA LISTINGS
IN SERVICE

Additional Features

Summary (if applicable)
USOC descriptions

Section Headers

LST

DIR

BILL,

S&t

SUMY

USOC DESCRIPTION

Additional Features

Supported Supported: Supported: Supported: Supporied: Supported:
USOC rates or NEW USOC quantities returned | USQC quantities returned | Service Order info returned | USOC quantities returned | USOC quantities returned
PRODUCT are returned Service Order info returned | Service Order info returned | USOC activity date USOC activity datc Last service order posted to
USOC activity date USOC activity date retomed returned account (Header)
returned returned USQC rates returned USOC rates returned USOC activity date
USOC rates returned USOC rates returned USOC description follows | USOC description returned
Usoc follows USOC USOC rates returned

01/16/01

Version 1.0
Verizon Proprictary Not for use or disclosure outside the Verizon Company, except under written agreement
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Unparsed CSR Format Differences

CSR display

No page screen format.
CSR flows from section to
section

CSR display

Page screen
breaks/Command and
Notation lines are retumed
for cach CSR legacy screen
page.

CSR display

Page screen
breaks/Command and
Notation lines are returned
for each CSR legacy screen
page.

CSR display

Page screen
breaks/Cominand and
Notation lines are retumed
for each CSR legacy screen
page.

CSR display

No page screen format.
CSR flows from section to
section

CSR display

No page screen format.
CSR flows from section to
section

01/16/01

Version 1.0
Verizon Proprietary Not for use or disclosure outside the Verizon Company, except under written agreement
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3.0 Sample Before and After CSRs by Jurisdiction

The samples in this section include a CSR in the new format and old
format for each jurisdiction and expressTRAK. Jurisdictions are
represented as follows:
e New York CSR is applicable for New York and parts of Connecticut
o New England CSR is applicable for Maine, Massachusetts, New
Hampshire, Rhode Island, and Vermont
e  West Virginia CSR is applicable Maryland, Virginia, Washington DC,
and West Virginia
Pennsylvania CSR is applicable for Pennsylvania and Delaware
e New Jersey CSR is applicable for New Jersey
expressTRAK CSR is applicable for expressTRAK for Maryland,
Virginia, Washington DC, and West Virginia

01/16/01 Version 1.0
Verizon Proprietary Not for use or disclosure outside the Verizon Company, except under written
agreement
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evecskacranensd (“GR DATA NEW FORMAT NEW YQRK L ARIASALNI R 22 20 Y]

AR AR IR A A A A AR A R A AL R R 22 A 2R S22 2 2L a2 2422222 )

212 99%-9%30 989 1MB B
C 1239999 12-12-2000
FCL LCCL
N TEST, NEW YORK I 03-27-00
LA 130 W 25, MANHATTAN, NY+ 10001 I 03-27-00
SA 130 W 25, MANHATTAN, NY+ 10001 1 09-12-00
P eTed FLR 2/APT 2R I 09-12-0C
YPH ZA109 NONE I 03-27-30
---DIKR
DEL 1;1 I 03-27-00
---BILL
BN1 TEST NEW YORK 03-28-00
BAl FLR 2 APT 2A 03-28-00
BA2 133 W 25 ST 03-28-00
130] NEW YORK NY 10001 03-28-00
3:] c3o0z0
TAR g2
- - -S&E
1 KSTCP I 06-17-00
1 QVP /OCF 03-99 I 03-27-00
1 1iMB /LPIC NYC/LPCX 0698
JLPCA SN, 03-31-00/PIC ATX
/PICX 0288/PCA SN, 03-21-00 I 03-27-00 15.74
1 AYW I 03-27-00
1 ESA I 03-27-00 17.91
1 NSS I 03-27-0C 1.56
1 NW1 I 03-27-00
1 N7PXA I 03-27-0C 9.50
1 POR2X I 03-27-00 0.23
1 Ur? /PID 2234/FNC CFV I 03-27-00
1 VMN1A /RCYC 6
/MSS *MSAIPAD MSSGRP.ESPOOl
/MWI 3 /CFNB 366-505§
/CFND 366-5055 I 05-26-00 12.46
1 QURBS - - 0.36
1 9ZR - - 4.3%
- - -SUMY
- --USOC DESCRIPTIONS
1MB {Monthly charge for dialtone}
POR2X {Local Number PortabilitySurcharge - Business
Line)
NW1 {(Network Interface!)
UF7 (DltraForward - Business)
NSS (*69)
AYW (Anonymous Call Rejection)
N7PXA {Call Waiting ID With Name)
ESA {Custom Calling Package CallWaiting Call

Forwarding Speedbialing 8}

VMN1A {Home Vpice Mail FamilvMailboxes)

OVE {(Business Link Plan)

KSTOP {(Business Link RewardsProgram)

QURBS {Federal Universal ServiceFund Surcharge -
BusinessSingle Line)

9ZR FCC LINE CHARGE

(2222 X R X2 END OF CSR DATA (232422 222 ] ]
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CSR DATA OLD FORMAT NEW YORK

Adroinistration Table (LS

Service Address State / Province NY

Company Code XXXX

Tvpe of Service General Business
Customer Indicator C

Inquiry Number 20010115101223

Date and Time Sent 20010115101223
sice Record (LSOG4

010112000000
: 212 989-95530
212 999-9530 980 M 1-12-01 1
1MB ACCOUNT RC
ACCOUNT All 212 998-9530
PCL LOCL
LN TEST, NEW YORK I 3-27-00
LA 130 W 25, MANEHATTAN, NY»
10001 I 3-27-00
SA 130 W 25, MANHATTAN, NY+
10001 I 9-12-00
LoC FLR 2/APT 2A I 9-12-00
YPH ZA100 NONE I 3-27-00
---DIR
DEL 1;1 I 3-27-00
---BILL
BN1 TEST NEW YORK 3-28-00
BAl FLR 2 APT 2A 3-28-00
BA2 130 W 25 ST 3-28-00
PO NEW YORK NY
10001 3-28-00
LB 03020
TAR 002
---S&E
1 KSTOP (Business Link Rewards
Program) I €6-17-00 1
1 ovP /OCP 03-99 (Business Link Plan) I 3-27-00 1
1 1MB /LPIC NYC/LPCX 0698/LPCA

SN, 03-31-00/PIC ATX
/PICX 0288/PCA SN,
03-21-00

(Monthly charge for dial tone)
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T 12-4-00 1§.74 1
1 AYW (Anonymous Call Rejection} T 3-27-00 4
1 NSS {(*69) T 3-27-00 4.50 1
1 NW1l (Network Interface) T 3-27-00 4
1 ESA {Custom Calling Package) T 3-27-00 17.91
1 UFr7 /PID 2234/FNC CFV T 3-27-00 2.50
(Ultra Forward - Business)
1 N7PXA {Call Waiting ID with Name) T 3-27-00
1 POR2X (Local Number Portability
Surcharge - Business Line) T 3-27-00 .23 1
1 VMN1A /RCYC 6/MSS *MSAIPAD
MSSGRP.ESPO01/MWI S
/CFNB 366-5055
/CFND 366-5055
{Home Voice Mail Family
Mailboxes) T 5-26-00 12.46 1
---IN SERVICE
# LPIC NYC/NONE 1
# LPIC OTHER 0
1 QURBS (Federal Universal Service
Fund Surcharge - Business
Single Line) .43
1 9ZR FCC LINE CHARGE
4.35

---LOCAL SERVICE

AMOUNT SUBJECT TO FED &
LOC TAX 58.32
AMOUNT NOT SUBJECT TO

FED & LOC TAX

AMOUNT SUBJECT TO FED
NOT LOC TAX

AMOUNT SUBJECT TO LOC
NOT FED TAX

- --PURCHASE ORDER NUMBERS
C1¥XB9999C 12-6-00
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AL A EREREEEE SRS CSR DATA NEW FORMAT NEW ENGLAND \A AR AR SRS EES S )

(LA Z AR AR R AR AR SRRl Al dRl it i idl ol it il Xl 222 X2 XR2 XK}

207 999-5%30 744 1EJ R
C 1239999 12-08-2000
PCL LOCL
---LST
LN TEST, MAINE I 04-05-00
LA 4 WHITETAIL DR, ROC, ME+ 04865 I ¢2-1C-00
AHN i0 I 62-1¢-00
AL (A} TEST, NEM ENGLAMD
ETAIL DR, ROC, MR+ 04865 I 05-25-00
--DIR
CDN1 T MAINE 1 G2-1¢-90
DDAL 17 WHITETAIL DR 1 02-10-30
DDA2 ROCKLAND, ME 04856 I 02-10-00
DEL 2;2 1 02-10-20
---BILL
BN1 TEST MAINE 02-16-00
BN2 TEST REW ENGLAND 02-190-00
BAl 17 WHITETAIL DR 02-1C-00
FO ROCKPORT ME 04856 92-10-30
LB 01040
FAH 01-G0
5TI LSWH 01-25-00C
ENF 207 $99-5999 NPS
---5&B
1 1EJ /LPIC NYC/LPCX 0698
/LPCA SN, 01-24-0C/PIC ATX
/PICX C288/PCA CN, (2-18-00 T 02-19-0C 13.13
1 HZ? T 22-10-90 5.40
1 POR1X T 02-10-00 0.23
b TDN T 02-10-00
3 RLT /REF A/REF A I 05-25-00 2.00
1 FA2 /TN 207 299-9929/ADL/LPIC NYC
JLPCX 0698/LPCA SN, 01-24-0C
/FPIC NONE /PICX NO
/PCA SN, 01-24-00 I 07-26-00 14.13
1 OFRXX /TN 207 289-99%9 I C7-26-0C
1 PCR1X /TN 207 955-9999 I 07-26-09 0.23
1 TDN /TN 207 999-993% 1 07-26-00
1 9ZR - - 4.35
1 QURC4 - - 0.36
1 QURCS - - 0.36
1 9ZRMR - - 6.39
---SUMY
-~--USOC DESCRIFTIONS
1EJ {(Unlimited Economy Service)
TDN {(Tcuch-tone Service)
PCR1X (Local Number PortabilitySurcharge - Consumer
Line)
RZ7 (Pine Tree State Service)
RLT {(Directory Listing/s)
FAI {Unlimited Economy ServiceAdditional Line)
OFRXX (Sensible Minute Plan)
QURC4 {Federal Universal ServiceFund Surcharge -
ConsumerFrimary/Centrex)
QURCS (Federal Universal ServiceFund Surcharge -
ConsumerNon-Frimary)
9ZR FCC LINE CHARGE
SZRMR FCT LINE CHARGE

wetkewnedre BND OF CSR DATA wehveweoddan
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CSR DATA OLD FORMAT NEW ENGLAND

Adrinistration Table (LSOG4)

Service Address State / Province ME

Company Code XXXX

Type of Service General Business
Customer Indicator C

Inquirvy Number 20010115102621

Date and Time Sent 20010115102621

2079999530744 010209010110010109000R DECEMBER 10 - JANUARY 92, 2001
207 8389-5530
207 999-9530 744 CMDN 08 1-10-01 1
1EJ ACCOUNT BD
ACCOUNT 036 207 999-9530
PCL LOCL
LN TEST. MAINE I 4-5-00
LA @ WHITETAIL DR, ROC, ME+
04865 I 2-10-00
AHN 10 I 2-10-00
---DIR
DDN1 T MAINE I 2-10-00
DDAl 17 WHITETAIL DR I 2-10-00
DDA2 ROCKLAND, ME 04856 I 2-10-00
DEL 2;2 I 2-10-00
---BILL
BN1 TEST MAINE 2-10-00
BN2 TEST NEW ENGLAND 2-10-00
Bal 17 WHITETAIL DR 2-10-00
PO ROCKPORT ME 04856 2-10-00
LB 01000
PAH 01-00
STI LSWH 01-25-00
PNP 207 999-98939 NPS
---S&E
1 1EJ /LPIC NYC/LPCX 0698/LPCA

SN, 01-24-00/PIC ATX

/PICX 0288/PCA CN,

02-18-00 ++FCC LINE

CHARGE++ ++FUSF

Surcharges++

(Unlimited Economy Service) T 2-19-00 14.13 1

1 HZ7 (Pine Tree State Service) T 2-10-00 5.40 1
1 POR1X {Local Number Portability




ar_—
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)

TTR
RLT
FAS

OFRXX

POR1X

LPIC
LPIC
QURC4

QURCS

9ZR
SZRMR

Surcharge - Consumer Line)
(Touch-tone Service)
/REF A/REF A {Directory Listing/s)
/TN 207 999-9999/ADL
/LPIC NYC/LPCX 0698/LPCA
SN, 01-24-00/PIC NONE
/PICX NO/PCA SN,
01-24-00 ++FCC LINE
CHARGE++ ++FUSF
Surcharge++
{(Unlimited Economy Service
Additional Line)
/TN 207 999-9999
(Sensible Minute Plan)
/TN 207 999-9999
(Local Number Portability
Surcharge - Consumer Line)
/TN 207 999-9999 (Touch-tone Service)
---EXTRA LISTINGS
(A) TEST, NEW ENGLAND
/LA WHITETAIL DR, ROC, ME+

04865

---IN SERVICE

NYC/NONE 2
OTHER 0

(Federal Universal Service
Fund Surcharge - Consumer
Primary/Cen
.43

(Federal Universal Service
Fund Surcharge - Consumer
Non-Primary)

FCC LINE CHARGE

FCC LINE CHARGE

---LOCAL SERVICE

AMOUNT SUBJECT TO FED &

LOC TAX

AMOUNT NOT SUBJECT TO

FED & LOC TAX

AMOUNT SUBJECT TO FED

NOT LOC TAX

AMOUNT SUBJECT TO LOC

NOT FED TAX

e B

2-10-00
2-10-00
$-25-00

7-26-00

7-26-00

7-26-00
7-26-00

5-25-00

.23

14.13

.23

.43
4.35
6€.39

47.72

Mo
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sedererrarresy OSSR DATA NEW FORMAT WEST VIRGINIA teeweoskosnvwrodies

ARAARAARALR SR AR R A XS R4 Rl A R R R 2R AR AL R 2 g T T TR T Y

304 $99-9533 921 POQ R
C 2891623 11-29-2000

PCL Lec
~--LST

LN VIRGINIA, WEST 11-29-00
LA 3G3 MAPLEWOCT LN, BEAVER 11-28-35
SA 3C: MAPLEWOOD LN, BEAVER 07-13-0C
DZIP 25813 03-C1-79
---DIR

---BILL

BN1 BELL ATLANTIC-WV

BN2 WEST VIRGINIA

BAl 303 MAFLEWOCD LN

PC BEAVER WV 25813

TAR 4201

NAT Yv

LB 01

ENP 395-9999 NPS
-~-S&B

1 FQQ /TN 304 999-$533/LPIC BAW

/LPCX 6500/LPCA DF, 08-15-97
/PIC ATX/PICX 0288

/PCA BC, 09-01-8BS 04-13-00
1 TV /TN 304 999-8539 12-31-97
1 QURR1 /TN 394 999-9530 01-01-00
1 CFFXX /TN 304 928-9530 G5-11-00
1 CQURC4 / 304 3999-9530/CSN 0 10-01-00 0.36
1 POR1X /TN 304 995-953C/CSN © c8-01-99 0.23
1 NDF /TN 304 995-9530/CSN S 05-11-00 3.7%
1 AYW /TN 304 998-9530 05-11-00
1 9LM /TN 304 999-9530 07-01-0¢
- --5UMY
--~US0C DESCRIPTICNS
FQD Individual flat-Res-Plan 4-Frequent Caller
v Touch-Tone Service
GURR1 Frequent Caller Federal Universal Service Fund
Credit

CFFXX  Sensible Minute
QURC4  Federal Universal Service Fund Surcharge-Consumer

Primary/Centrex
POR1X LNF Cost Recovery End User Surcharge-Consumer-Line
NDF Caller ID with Name
AYW Anonymous Call Rejection with Caller ID
31M Federal Subscriber Line Charge

sudduwdards BND OF CSR DATA *rtsststdnsd
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CSR DATA OLD FORMAT WEST VIRGINIA

Adnunistration Table (LSOG4
Service Address State / "P_Iovince WV

1Y
1
7

Company Code XXXX

Type of Service General Business
Customer Indicator C

Inquirv Number 20010115112632

2001015112632

oMD MSG
304 999 9530 021 JAN 20 01 *CSR P 1 2 66 FQQ
BELL ATLANTIC-WV PSO 34

ID ___ SUB pP ___ sYs LHF ___ scT
010901 R 304 999-9530 021
BELL ATLANTIC-WV 51

WEST VIRGINIA
303 MAPLEWOOD LN

BEAVER WV 25813
FQO R 11 A4 4201 01 20 51
PCL LOCL
LISTINGS

LN VIRGINIA, WEST 2891623 112900
LA 303 MAPLEWOOD LN, BEAVER 2675199 112895
SA 303 MAPLEWOOD LN, BEAVER 0000007 071300
DZIP25813 0000007 030179
- -RMKS RETAINED REMARKS

RRM (A)LL OWNS,CBR OWS ON PREM 2530445 050394

999-9999
--BILL BILLING
RP NOTATION TYPE PN ACT FU BD CMT-TIME
1200 P

cMD MSG COMMAND COMPLETED (I210)

304 999 9530 021 JAN 20 01 *CSR P 1 2 66 FQQ
BELL ATLANTIC-WV PSO 34

D SUB DP SYs LHF ___ SCT

csN 1

CCs A4

TAR 4201

NAT Y V

LB 01

PNP 304 999-9999 NPS

--S&E SERVICE AND EQUIPMENT

VERIZON
CO LINES/TRUNKS

1 FQQ /TN 304 999-9530/LPIC BAW/LPCX 30 2666818 041300

6500/LPCA DF, 08-15-97/PIC
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ATX/PICX 0288/PCA BC,09-01-8S

1 TTV /TN 304 999-9530 10520130 0036517 123197
1 QURR1/TN 304 999-9530 10750130 00000000217 010101 R
1 OFFXX/TN 304 999-9530 11040130 00 2690616 051100
1 QURC4 /TN 304 999-9530/CSN 0 12680130 43 00 00000317 010201 R
C&P
RP NOTATION TYPE PN ACT FU BD CMT-TIME
1200 P
CMD MSG COMMAND COMPLETED (I210)
304 999 9530 021 JAN 20 01 *CSR P 2 2 66 FQQ
BELL ATLANTIC-WV PSO 34
ID SUB DP ____ sYs LHF ___ scT
1 POR1X/TN 304 999-9530/CSN 0 12790130 23 00 00033617 120100
1 NDF /TN 304 999-9530/CSN 5 10520130 375 2690616 051100
1 AYW /TN 304 999-9530 10520130 2690616 051100
1 9LM /TN 304 999-9530 10600130 0018217 070100
CO LINES/TRUNKS SUBTOTAL * 441
VERIZON INTRALATA PIC LINES 1 OF 1
VERIZON GRAND TOTAL * 441
VERIZON
AMOUNT SUBJECT TO FEDERAL TAX * 441
AMOUNT SUBJECT TO STATE TAX *
AMOUNT SUBJECT TO COMPETITIVE LOCAL TAX * 375
AMOUNT SUBJECT TO NON-COMPETITIVE LOCAL TAX *
TAR 4201 FED TXBL * 441
RP NOTATION TYPE PN ACT FU BD CMT-TIME

1200 P




——
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TSP DATA NEW FORMAT PENNSYLVANNIA#®esvessssssses

(AR AR R AR A AR ANNSRNE N2 LN RASR ARl Al d iRl sl 1)

412 291-R136

[ )

147 1MR R
C AXS7681 12-15-00
. RSID ZTPS,R
- LST
3FVT PANTAZIS, FRANK
A 14 ATTEST BLVD,
PGH
SA 14 ATTEST BLVD, PGH
e APT 17
ToIE 15219
DIR
---BILL
BN KPMG BILLING TEAM
BAl 17 FLR
BA2 1600 MARKET ST
PO PHILA PA 19103
STAR CSB
MCN 123876783AA
GRP 215 111-1019
LB 10
TAR PITT
---S&E
NLT t5-07-59
1MR /TR 412 291-8296/LPIC BAW
/LPCX 6502/LPCA DF, 05-05-99
/PIC ATX/PICX 0288
/PCA NC, 04-20-97 05-07-99
TDN /TN 973 939-9530 05-07-39
DTLRT/TN 412 291-8296 05-07-59
9ZR11/TN 412 291-8296 05-37-99
PROLX/TN 412 291-B29¢ 05-07-99
- - -SUMY
---USCC DESCRIPTICNS
DTLRT Dial Tone Line - Residence - Touchtone
NLT Listing on Directory
PCR1X LNP Cost Recovery End User Surcharge Consumer-Line
TDN Touch Tone
1IMR Local calling with Allowance
9ZR11 Federal Line Ccst Charge - Primary

sardnsraerx PN OF CSFR DATHA #edasmdadhwd

1.25

4.58
4.38
.23
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CSR DATA OLD FORMAT PENNSYLVANIA

Adn inist
Service Address State / Province PA
Company Code XXXX
Tvpe ot Service General Business
Customer Indicator C
Inquiry Number 20010115022247

Date and Time Sent 20010115022247

CMD MSG
412 291 8296 447 NP DEC 16 00 *CSR P 1 2 0 46 1MR
KPMG BILLLING TEAM PSO 6
Ip ___ SUB DP ___ sYS LHF SCT

412 291-8296 447  1MR 12-16-00 90 FAGE 1
TOTAL VERIZON INTRALATA LINES = 1 OF 1
PCL LOCL
RSID ZTPS,R
---LST

SPVT PANTAZIS, FRANK
La 14 ATTEST BLVD,
PGH
SA 14 ATTEST BLVD, PGH
LOC APT 17
DZIP 15219
---BILL
BN1 KPMG BILLLING TEAM
BAl1 17 FLR
BA2 1600 MARKET ST

PO  PHILA PA 19103

RP NOTATION TYPE PN ACT FU BD CMT-TIME
1200 +

cMD MSG COMMAND COMPLETED (I210)

412 291 8296 447 NP DEC 16 00 *CSR P 1 2 0 46 1MR

KPMG BILLLING TEAM PSO 6

D ____ SUB DP ___ sYs LHF ___ scT

STAR CSB

MCN RSBATESTCLC

GRP 215 111-1010

LB 10

TAR PITT

- =S&E N 050799

1 NLT 125 3 P  KW27447 0507959

1 IMR /TN 412 291-8296/LPIC BAW 260 3 P KW27447 ©50799

/LPCX 6500/LPCA NC, 05-07-99
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/PIC NONE/PICX NO
/PCA NC, 05-07-93/NMC

1 TTR /TN 412 291-8296 3 P  KW27447 050799
1 DTLRT/TN 412 291-829¢ 458 3 P KW27447 050799
1 9ZR11/TN 412 291-82956 435 3 P KW27447 050799
1 POR1X/TN 412 291-8296 23 3 P KW27447 050799
- - -RMKS
- - -SUMY
TOTAL 1301
RP NOTATION TYPE PN ACT FU BD CMT -TIME
1200 +
CMD MSG COMMAND COMPLETED (I210)
412 291 8296 447 NP DEC 16 00 *CSR P 1 2 0 46 1MR
KPMG BILLLING TEAM PSO ¢
ID _ _ SUB DP ____ sYs LHF ___ SCT
---UsoC
USOC DESCRIPTIONS

DTLRT Dial Tone Line -Residence -Touchtone
NLT Listing on directory

assistance only
POR1X LNP Cost Recovery End User Surcharge

Consumer-Line
TTR TOUCH TONE
IMR Local calling with

allowance
9ZR11 Federal line cost charge - Primary
RP NOTATION TYPE PN ACT FU BD CMT-TIME

1200 +
CMD MSG COMMAND COMPLETED (I210)
412 28] 8296 447 NP DEC 16 00 =*CSR P 2 2 0 46 1MR
KPMG BILLLING TEAM PSO 6
IpD ___ SUB DP __ SYs LHF __ 8CT
412 291-82%¢6 447 1MR 12-16-00 90 PAGE 2
*xx END OF CSR *x*x#

RP NOTATION TYPE PN ACT FU BD CMT-TIME

1200 +
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sersdesdederir OSPR DATA NEW FORMAT NEW JERSEYr#etvkavkaninsis

(A4 A2 AR RIS 242 A 222 Ad ARd Rl ARl

973-999-9530 126 iFR B
C BC37126 12-13-1999

---LST
LN TEST , NEW JERSEY 12-13-99
LA 14 SHORE RD, HPTCG 12-13-29
DZIP 07843 12-13-9%
---DIR
---BILL
BN1 TEST NEW JERSEY 12-13-99
BNZ C-0 MIDATLANTIC CABLE 12-13-99
BAl 2006 FERNGLEN WAY 12-13-99%
PO BALTIMORE MD 21228 12-13-9%
TBE R
LB 01
~--S&E

1 TDN 12-13-3% 1.00

1 1FR /LPIC NONE

/LPCX 919S/LPCA NC, 12-13-99
/PIC NONE/PICX NO
/PCA NC, 12-13-99

/CAS 94/BLKD A . 12-13-39 7.45
1 91M 12-13-99 4.35
1 DHL 12-13-99 8.50
1 PCR1X 12-13-99 .2
1 QURC4 07-01-00 .43
--~StMY

---USCC DESCRIPTIONS
1FR Flat Rate Service Line Charge
9LM Federal Subscriber Line Charge
DHL Toll Restriction
POR1X LNP Cost Recovery End User Surcharge-Consumer Line
QURC4 Federal Universal Service Fund Surcharge-Consumer
Primary/Centrex
NEANI R T IR ETS mD OF CSR DA’I'A L2222 X2 At 2]
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CSR DATA OLD FORMAT NEW JERSEY

Adrinistiration Tabie

Service Address State / Province NJ

Company Code

Tvpe of Service

Customer Indicator

Inquiry Number
Date and Time Sent

General Business
C
20010116093215
20010116093215

CMD MS5G
973 999 9530 126 JAN 07 01 *CSR 2 1 2 3 87 1FR
TEST NEW JERSEY
ID SUB DP ___ SYS LHF ___ scT
01007
515 01-10-01 1 973 999 9530
1FR PS
PCL  LOCL
99 99999 99-99-99 LN TEST, NEW JERSEY
99 99999 99-99-59 LA 14 SHORE RD, HPTCG
99 99999 99-99-99 DZIP 07843
RMKR (B)0S873 663-0505
RMKR (2ZZ)0S VRFD BA BN SSN 973
6630505 96509 & REQ BUS AUTH
LTR CSAV;12-8 RCVD AUTH LTR
OK CSAV APRVD KAL
RMKR (DEP)NONE
RMKR (DOB)09-16-1965
RMKR (RFC)CLEAR
BN1 TEST NEW JERSEY
RP NOTATION TYPE PN ACT FU BD CMT-TIME
0101
CMD MSG COMMAND COMPLETED (I210)
973 999 9530 126 JAN 07 01 *CSR 13 2 2 3 87 1FR
TEST NEW JERSEY
ID SUB pp sYs LHF _ SCT
BN2 C-O0 MIDATLANTIC CABLE
BAl 2006 FERNGLEN WAY
PO BALTIMORE MD 21228
LB 01
TBE A
LP 17515 12-13-99 P TTR 1.00 *
LP 17515 12-13-59 P 1FR  /LPIC NONE/LPCX 5199/LPCA NC, 7.45 *

12-13-99/PIC NONE/PICX NO /PCA
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NC, 12-13-99/CAS 94/BLKD A

LP 17515 12-13-99 P 9LM 4.35 «
LP 17515 12-13-99 R DHL 8.50 *
LP 17515 12-13-99 P POR1X .23 *
<1 P36 07-01-00 P QURC4 .43 *
N-12-13-99
21.31 21.31
RP NOTATION TYPE PN ACT FU BD CMT-TIME

0101
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{:SR DATA NE” ?ORMAT EKPRESSTFAK""""'i't"**'ﬁ"i't"""

LR R L R A R A R Ll I R SN XS AR R R S 2

304 $99-9537 755 CEMXX B
C 1239999 12-21-2900
™ 304 993-253¢C
BLACT 00C154209
s 8Us
BD DEC 10 30
STAT ACTV
TAR 3501
- LET
TN {LN) EXPRESSTRAK Corp
LA Wheeling
/TN 364-999-9530
SA 1025 MAIN ST

WHEELING, WV
DZ1p 26903

---DIR
---BILL
3N EXPRESSTRAK
BA PC BCX 1C72
CHARLOTTE, NC
28201-1679
---S&E
1 HTG /HTG A/HTG 3049599531 N 05-01-09 0.c0
/HTG 2045998532
1 R3G /TN 3042339871/PICX 0222 N 05-01-90 24.75
/PCA BCO/FCA 04071998/PIC MCI
/LPCX €SCC/LPCA NC
/LPCA ©3231998/LPIC BAW
/CXR 0995/CAT 25/LCC IBN
/SCG 2330871/INT2 20/HTG A
1 R3G N 05-01-00 12.25
1 SBQ /CHD ¥/TWC Y/ACBK Y/CFV ¥ N 05-01-00C 0.00
/CXR1 CTALL/SCSH Y
1 PGJA? 7.S0CR.
1 Us22X N 05-01-00 6.90
1 3ZR N 05-61-00 8.19
1 QURBM N 05-01-00 0.03
1 R3G /TN 3049935532/FICX (222 N 05-C1-0C z4.7%
/PCh BO/PCA 04071598/PIC MCI
/LECX 6530/LFCh NC
JLPCA 03231998/LFIC BAW
/CXN 0995%/CAT 25/LCC IBN
/SCG 22308B71/INTZ 21/HIG A
1 R3G N 05-01-00 12.25
1 SBQ /CHD Y/TWC Y/ACBK Y/CFV Y N 05-01-9¢ 0.00
/CKR1 CTALL/SCSE Y
1 PGJA7 7.50CR
1 Us22x N 05-01-00 0.7
1 92ZR N 05-01-0C 8.19
1 QURBM N 05-01-90 0.09
1 PGJAY
1 R3G /TN 3049999533/FICX 0222
/BPCA BO/PCA $4091398/PIC MCI
/LBCX 6520/LPCA NC
/LPCA (3231998/LPIC BAW
JCXN 0999/CAT 25/LCC IBN
/SCG 2220871/INT2 21/HTG A
1 R3G N 05-01-0C 12.25
i SBQ /CHD Y/TWC Y/ACBK Y/CFV ¥ N 05-01-C0 n.o0
/CKR1 CTALL/SCSH Y/CPGN 2330871
1 PGJAY 7.50CR
1 Usz2x N 05-01-00 0.70
1 IZR N 05-01-0C 8.13
1 QURBM B 05-C1-00 2.09
1 R3G /TN 304999-9534/PICK 0222 N 05-01-00 24.75

/PCA BO/PCA 04971998/PIC MCI
/LFCX 6S00/LFCA NC

JLPCA (032319%8/LPIC BAW
/CXR ©399/CAT 25/LCC IBN
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R3G
3BQ

FGJA7
usazx
22ZR
QURBM

R3G

R3G
SBQ
PGJA7
Usz2x

22ZR
QURBM

---SUMY

/8CG 2330871/INT2 20/HTG A

/CHD Y/TWC Y/ACBK Y/CFV ¥
/CXR1 CTALL/SCSH Y/CPGN2330871

/TN 30499%99535/PICX D222
/PCA BO/PCA 04071998/PIC MCI
/LPCX 650G/LPCA NC

/LPCA 03231398/LPIC BAW
/CXN 0999/CAT 25/LCC IBN
/SCG 2330871/INT2 29/HTG A

/CHD ¥/TWC Y/ACBK Y/CFV ¥
/CXR1 CTALL/SCSH Y/CPGN2330871

~--USCC DESCRIPTIONS

HTG
PGJA7
QURBM
R3G
SBQ
us22x
3ZR

Hunting Feature - Per Line Equipped

Subscriber Line Credit

N

%22

¢5-01-0C
05-C1-00

05-01-00C
¢s-01-0¢C
C5-01-00

05-01-30

05-01-00
£5-01-0C

05-01-00
05-G1-00
05-01-00

.5CCR
.90
.19
.09

Federal Universal Service Pund Surcharge-Business Multi-Line

Centrex CustoPAK Line
Bundled features - custopak
SENTRY II - CustoPAK

Subscriber Line Charge (SLCj-Multi-Line Business

or Qualifving Single
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CSR DATA OLD FORMAT EXPRESS TRAK

Administration Table (LSOG4)

Service Address State / Province MD

Company Code XXXX

Tvpe of Service General Business
Customer Indicator C

Inquiry Number 20010115021253
Date and Time Sent 20010115021253

Customer Service Record (LS0OG4)
Billing Telephone Number 3049999530

Line Text {LSOG4)

TN:304 998-9530 BLACT 04288106%

CS: BUS BD: JAN 10 01 STATUS: ACTV TAR: 3501

BN: EXPRESSTRAK

BA: PO BOX 1079
CHARLOTTE, NC
28201-1079

LN (LN} ExpressTrak Corp
LA Wheeling
/TN 304-999-5530
SA 1025 MAIN ST
WHEELING, WV
DZIP26003
/TN 304-999-9531
/TN 304-999-9532
/TN 304-999-9533
/TN 304-999-9534
/TN 304-999-9535
HTG /HTG A/HTG 3049999531/HTG 30495599532 0.00
R3G /TN 3049999531/PICX 0288/PCA ES/PCA 24.75
05022000/PIC ATX/LPCX 0288/LPCA ES/LPCA
05022000/LPIC ATX/CXN 0999/CAT 21/LCC
IBN/SCG 2330871/INT2 20/HTG A

R3G 12.25

SBQ /CHD Y/TWC Y/ACBK Y/CFV Y/CXR1l Y/SCSH 0.00
Y

PGJA7 7.50CR

Usa22x 0.70

SZR 8.19

QURBM 0.09
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R3G /TN 3049999532/PICX 0288/PCA ES/PCA

R3G
SBQ

PGJAT
ygszz2Xx
9ZR
QUREM
R3G

R3G
SBQ

PGJAY
Us22x
9ZR
QURBM
R3G

R3G

05022000/PIC ATX/LPCX 0288/LPCA ES/LPCA
05022000/LPIC ATX/CXN 09S9/CAT 25/LCC
IBN/SCG 2330871/INT2 21/HTG A

/CHD Y/TWC Y/ACBK Y/CFV Y/CXR1l Y/SCSH
Y

/TN 3049998533/PICX 0288/PCA ES/PCA
05022000/PIC ATX/LPCX 0288/LPCA ES/LPCA
05022000/LPIC ATX/CXN 0999/CAT 25/LCC
IBN/SCG 2330871/INT2 22/DES CRDT

/CHD Y/TWC Y/ACBK Y/CFV Y/CXR1 Y/SCSH
Y/CPGN 2330871

/TN 3049999534/PICX 0288/PCA ES/PCA
05022000/PIC ATX/LPCX 0288/LPCA ES/LPCA
05022000/LPIC ATX/CXN 0959%9/CAT 25/LCC
IBN/SCG 2330871/INT2 23/DES FAX

SBQ /CHD Y/TWC Y/ACBK Y/CFV Y/CXR1l Y/S

CSH

PGJAT
us22Xx
92ZR

QUREM

0.00
Y/CPGN 2330871

R3G /TN 3049999535/PICX 0288/PCA ES/PCA

R3G

05022000/PIC ATX/LPCX 0288/LPCA ES/LPCA
05022000/LPIC ATX/CXN 099%/CAT 25/LCC
IBN/SCG 2330871/INT2 24/DES COMP

SBQ /CHD Y/TWC Y/ACBK Y/CFV Y/CXR1l Y/SCSH

PGJA7
Usa22x
9ZR

QURBM

Y/CPGN 2330871/CWO Y/CWT Y

24.75

12.25
0.00

7.50CR
0.70
8.19
0.09
24.75

12.25
0.00

7.50CR
0.70
8.19
0.09
24.75

12.25

7.50CR
0.70
8.19
0.09
24.75

12.25
0.00

7.50CR
0.70
8.19
0.09



Wholesale Conversion BTN Reports

Pre-Conversion BTN Report

NI
12

+ The Pre-Conversion BTN Report is a list of
billing telephone numbers targeted for a
conversion that have passed a pre-validation
conversion check point

» The Pre-Conversion BTN list is the input into
the conversion process

* Legend

Cloun BTNs Biling Talephone Nuitbers stipibie for
Sommrsion

Parerd 58M The Summary B Masist Wit which the
BTNS are astociaied

CLEC Nanw BTN teiagtiony provider naine

Converted BTN d il Teehupix
Numbers

Jiowwy 14 2001

Post-Conversion BTN Report

The Post-Conversion BTN Report is a list of
billing telephone numbers that successfully
converted to expressTRAK

Accounts found in the Pre-Conversion list may
not convert if they have recent service order
aclivity. fail other software edits related to data
integrity checks or the¥ are impacted by some
other processing even
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expressTRAK BOS Functionality Overview Through February
Release

Steven Petito
Verizon Communications
Wholesale Markets
212-620-7570

erizon will be implementing expressTRAK Baseline BOS BDT functicnality changes on
February 16, 2001. The purpose of this document is to show at a high level the changes
in 30$ design between the current Baseline and the additional enhancements that will be
impiemented in February. The expressTRAK BOS BDT is currently on CABS version 34 and
this will alsc be the versicon in effect when our February release is implemented. This
document describes BOS BDT functionality to be provided for expressTRAK (CLASSIC), now in
deplcoyment in MD, DC, VA, and WV. CABS version 35 will be implemented on April 21, 2C01.

| Product and Pack Structure '

Preduct Structure

Current

There is a Master BAN (SBM! par state, per product, per entity, per class of
service (Residential vs. Business). Products listed below will have a separace

Master BAN (SBM).

- UNE PBlatform Products
¢ UNE Loop Froducts

. UNE Listings

e UNE Port/Line Products
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Organization Structure '

Current Account Organization

ExpressTRAK system creates a single Bill Pack for the SBM and then a single Bill Pack and
gingle CSR Pack for each IF associated with that SBM. A single 99-93-93 File Trailer
record will be created after the last IP record belonging to the summary billing
arrangement .

Bill Pack 10-01-01-00 “~
I 10-99.-98-00
P
Master BAN BitPack  10-01-01-00 \__| csrRPack 40-01-01-00"
(SBM) 10-98-95-00 40-99-99-00
Bill Pack  10-01-01-00 **
' 10-99.99-00
P
\ CSR Pack 40-01-01-00°**
40-99-99-00

++* Master BAN ID displayed on record.

February Release

ExpressTRAK will create a single Bill Pack and CSR Pack for all acccunts related to the
Mascer BAN (SBM). The Master BAN {SBM) reccrds will reflect the total cf all sub-
accounts {(IP} under the Master BAN (SBM).

Al lPs  —— Bill Pack (for all IPs)

Bill Pack
SBM (BAN) —-—C
CSR Pack

All IPs ——p—o-] CSR Pack (for ait 1Ps)
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i

Bill Pac

k

Records Supported - UNE specific are marked with (*) T

[ Record 1D |

'Record Name

~Current

February
(Re! 4.0)

10-01-01-00

Bil Pack Header

10-01-01-01

il Pack Header (Suffix D1}

10-05-05-00

ill Face Heading

10-05-05-01

il Face Heading (Sullix 01)

10-05-10-00

Balance Due information

10-05-12-00

Uetail of Current Charges - 1

10-05-13-00

Detail of Cumrent Charges - 2

10-05-13-01

Detail of Current Charges - 2 (Suffix 01)

10-10-05-00

il Message Record

10-15-05-00

Detail of Payments

10-15-80-00

Detail of Payments Tolal

10-20-05-00

Detail of Adjustments

XE ) Xt o<t x| x| x| x| x| X| X

10-20-05-01

tail of Adjustments (SUffix 01)

10-20-05-02

Detail of Adjustments (Suffix 02)

10-20-05-03

Delail of Adjusiment (Sulfix 03)

10-20-80-00

Detanl of Account Adjustments - Totai

10-27-05-00

Detail of Late Payment Charges - 1

10-27-05-01

Detail of Late Payment Charges - 1 (Suffix 01)

10-27-90-00

Detail of Late Payment Charges - Total

10-30-05-00

OC&C Service Order/ Transaction dentification

10-30-10-00

OCAC Heading

10-30-15-00

OC&C Phrase Code Data

10-30-15-01
10-30-16-00

OC&C Phrase Code Data (Suffix 01)

[OCEC Phrase Line Data

10-30-20-00

OCaC USOC Data

10-30-21-00

OCEC USOC Description Data

10-30-25-00

OC&C Service Order/Transaction Net Effect

10-30-90-00

OCSC Totai

10-39-10-00

Unbundied End Office Usage Detail (*)

> o=y > x| o] x| ] x| X x| X

10-38-20-00

Unbundled Misce#faneous Usage Detail (*)

10-39-20-01

Unbundled Miscellaneous Usage Detal (Suftix 01) (1)

10-39-30-00

Unbundled Usage Total By Jurisdiction ()

[ 10-35-90-00

Total Unbundied Usage for OTce (°)

10-39-93-00

Summary of Unbundied Usage by OMoe Dy Junsdicion ()

70-41-05-00

ummary of Unbundied Usage by Jurisdiction (*)

10-41-15-00

Total Summary of Unbundied Usage (%)

10-50-05-00

Detail of Taxes

10-50-90-00

Detail of Taxes Tota!

XEXE x| ooxf >} x| o< > x| x| > P o> xF xf x| x| x| <A xd S > =<t > x| x| x| > =} >4 x| > >d > >d x| x| x
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10-55-05-00

Detail of Surcharges

10-55-90-00

Detait of Surcharges Total

[70%50-05-00

Detall of Gircurt Listings ()

10-60-05-01

Detall of Circuil Listings (Suffix 61} ()

10-60-90-00

Detaii of Circuit Listings Totai (*)

10-99-99-00

Bill Pack Trailer

xXp > x| X] X} X

Xt X x| x| x| x

CSR Pack

[~ Record ID |Record Name

Current

?ebruary
{Rei 4.0)

40-01-01-00

COR Pack Header

x

40-05-05-00

CSR Account identification

x

A005-10-00

TSR Account Identhication I IDs Record

40-10-05-00

CSR Bili Name and Address

40-10-10-00

C3R Customer Service Address

40-10-15-00

CSR BDT Request

40-10-20-00

CBSR Pnnt Request

40-15-05-00

TSR Services and Fealures - Left Handed FID Data

40-15-10-00

CSR Services and Features USOC Data

36151500

TSR Services and reawres FIO

40-15-20-00

CSR Services and Features USOC Amounts

XI X X X1 x| xp ] X X

X x| x| o) X x| x| X| X x

40-15-20-01

CSR Services and Fealures USOC Amounts (Suftix 01)

40-15-21-00

CSR Services and Features USOC Amounts — Mileage

30152101

CSR Services and F eatures USOC Amounts — Mileage (Suftix 01)

40-15-25-00

CSR Services and Features Subtotal

40-15-35-00

C3SR Services and Features 1otal

x

40-20-05-00

CSR Remarks

40-25-05-00

CSR Summary - Last Completed Activity

40-25-10-00

CSR Summary - FGA Inventory

40-25-25-00

CSR Summary - Faciity Access Inventory

- 40-25-30-00

CSR Glossary

[~30-99-99-00 [CSR Pack Traller

ba

XX X x| x| x| x| x| x

99-99-99-00

File Trailer
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Other Key Changes '

End Office CLLI Ceode

Current:

ETrak aggregates Platform usage charges at on end office level. CLLI code is displayed only on
the BOS UNE Usage records (10-39-XX-XX).

February Implementation:

UNE Port and Platform products are summarized at a CLLI code level within the CSR Section
(40-XX-XX-XXh.

Phrase Codes

Current:

Default to “X$9” in the Phrase Code field and pcpulate the phrase cade description
cn the 10-30-16-03 record.

February Implementation:

Populate phrase ccdes from a list of most common (designated as ‘Z##' ccdes below)
and utilize the Jdsfault *“X95” for all other scenarics.
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Phrase Code
201
202
203
204
205
206
207
208
209
210
Z11
212
Z13
214
215
216
217
218
219
220
Z1
Z22
223
224
Z25
226
227
228
229
230
Z31
232
233
234
235

Phrase
Switched Voice Grade Analog Link
Customer Service Record
House & Riser Access per Pair
Premium Link Basic Service
Customer Not Ready Technician Dispatched On Company Premises Charge
Basic X-Link Line Feature
Service Connection Per Link
Installation Dispatch Per Link
Unbundied Asymmetrical Digital Subscriber Loop
Manual Loop Qualification
Network Interface Device or House and Riser Cable - First 30 Minutes
Customer Specified Signaling Wire Unbundied Loop
Mechanized Loop Qualification
Directory Listing Out of Area
Change Equipment
First Hour Installation Time at Customer Premises
Station Wire
Modular Jacks
Additional Listing
Non-Published Service
Connection Charge
Monthly Service Charge
Rate Change
One Time Charge
Order Processing
Bill Date Change
FCC Access Reform
Change of Address
L.ocal Number Portability Surcharge
Custom Calling
Centrex Service
Service at Reduced Rate While Suspended
Service Interruption
Adjustment to One Time Charge
Adjustment to Monthly Charges



